[lokyMeHT npeaocTaBneH KoHcynbTaHTINoc

3apernctpmupoaHo B MuHtocte Poccnm 20 Hosbps 2018 r. N 52726

MWHUCTEPCTBO TPY/IA U COLIMAIbHOWM 3ALLUTbI POCCUMCKOM ®EAEPALUM

MPUKA3
ot 30 oKTAbpa 2018 r. N 675H

OB YTBEPXAEHUN METOAUKU
BbIABIEHMNA U OBOBLLUEHUA MHEHUA TPAXKOAH O KAYECTBE
YC/I0BUA OKA3AHUA YCNYT OPTAHU3ALUAMMN B COEPE KY/IbTYPbI,
OXPAHbI 300POBbA, OBPA3OBAHUA, COLUMA/IbHOIO OBCNYXKUBAHUA

U GELEPANIbHBIMU YYPEXAEHUAMU MEAUKO-COLUMANIBHOM SKCMEPTU3DI
B cooTtBeTcTBMM € noanyHKTOM """ nyHKTa 4 MpaBun cbopa 1 0606WweHNs MHGOpPMaLUM O KayecTse
YCNOBUIA OKasaHWA yCAyr opraHuM3aumammn B cdepe KynbTypbl, OXpaHbl 340pOBbA, 06pPa3oBaHUS,
coumanbHoro obcnyxusaHma M denepanbHbIMU YUPEKAEHUAMN MeLMKO-COUMANbHOM 3KCMepTU3bI,
YTBEPXKAEHHbIX NocTaHoBneHMem [MpaBuTtenbcTBa Poccuiickoit Pegepaumnm ot 31 maa 2018 r. N 638

(CobpaHue 3akoHoaaTenbcTsa Poccuinckoit denepaummn, 2018, N 24, ct. 3527), NnpunKasbiBalo:

YTBepanTb npunaraemyio MeToauKy BbiiBAeHUA U 0606LLeHMA MHEHMA rpaxaaH O KayecTse
YC/I0OBUIM OKasaHuA ycayr opraHusaumamu B cdepe Ky/abTypbl, OXpaHbl 340pOBbA, 06pasoBaHus,
coumanbHoro obcnyxusaHmna n degepanbHbIMU YUPEKAEHUAMU MeLUKO-COLLMANbHOM 3KCNepTUsbl.

MuHucTp
M.A.TONWUNNH

YTBepKaeHa
npukasom MuHTpyaa Poccmnun
oT 30 okTAbps 2018 r. N 675H

METOAUKA
BbIABJIEHNA U OBOBLLEHNA MHEHUA TFPAXXAAH O KAYECTBE
YCNOBUM OKA3AHUA YCNYT OPTAHU3ALMAMMU B CHEPE KY/IbTYPbI,
OXPAHbI 30POBbA, OBPA3SOBAHUA, COLUUAIbHOIO OBCNYXKUBAHUA
N ®ELEPA/IbHBIMWU YYPEXAEHUAMU MELUKO-COLMANBHOMN SKCNEPTU3bI

1. MeToAMKa BbIABNAEHUA U 0606WEHNA MHEHUA TParKAaH O KayecTBe YC/I0BWI OKasaHWA ycayr
opraHu3aumammn B chepe KyabTypbl, OXPaHbl 340p0Bbs, 06pa3oBaHMUsA, COLMANBHOIO 06CAYKMBAHUA U
benepanbHbIMU - yUpEKAEHUAMU  MEAMKO-COLMANbHON  3KCNepTusbl (Aanee COOTBETCTBEHHO -
OpraHusaumm coumanbHol chepbl, MeToaMKa) pa3paboTaHa B LenAx onpeseneHns yaoBIeTBOPEHHOCTH
rparkaaH, ABNAIOLLMXCA NOAYYaATENAMM YCAYF, OKa3blBaeMbIX OpraHM3auMaMmn coumanbHol chepsl (ganee
- NONlyYaTeNMn yCcayr), yCAOBUAMM OKa3aHMUA YCAYT YKa3aHHbIMM OpraHM3aLmamu.

2. B KayecTBe OCHOBHOIO METO/Aa BbIABNEHUA MHEHUA NOoAyYaTenel ycayr npuMeHseTca Ux onpoc,
KOTOPbI OCYLLECTBAAETCA B CAeAylolmx Gopmax:

1) aHKeTupoBaHWe noayyaTenein ycayr (B TOM 4YMCAe OHMAMH aHKETUPOBaHWE - MO aHKeTe,
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pasmelLeHHOM B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "UHTepHeT" Ha odmumanbHOM canTte
opraHusaumm coumanbHon coepbl (ganee - odUUManbHbIN CaUT OpraHM3aLMM coumanbHol cdepsbl), B
OTHOLUEHUM KOTOPOM NPOBOAMTCA He3aBMCMMAaA OLleHKa KayecTBa YCNOBUIA OKasaHua ycayr (ganee -
He3aBUMCMMan OLEHKa KayecTBa), a TakXKe defepanbHOro opraHa MCNONHWUTENbHOW BAacTU, opraHa
MCNONHUTENbHOM BNacTh cybbeKkTa Poccuiickoit deaepaumm, opraHa MecTHOro caMmoynpasneHus);

2) NHTepBbIOMPOBaHWE NoayYaTenemn ycnyr;
3) TenedoHHbIN onNpoc nosyyaTenemn ycnyr.

3. 0O6bem BbIGOPOUYHOM COBOKYMHOCTM PECMOHAEHTOB (YMCNEHHOCTb noay4vyaTenen YCayr,
noanexalux onpocy) AN BbIABNEHUA MHEHUA TpaKaaH GopmMupyeTcs ANA KaKAol opraHusaumuu
coumanbHOM chepbl B 3aBUCMMOCTM OT 06LLeit YNCNIeHHOCTU NoJsiydaTeneid yeayr B JaHHON opraHn3aLumm
B TeYeHue KaneHgapHoro roga (aanee - o6bem reHepanbHOM COBOKYMNHOCTU), NpeALlecTBYOLWEro rogy
nposeAeHUA He3aBUCUMOM OLUEHKM KadecTBa. B cnyyae, ecnm uHbopmaumsa o6 obuiei YncneHHoCTH
nosiyyaTenei ycnyr He pasmelleHa Ha oduUMANbHOM cailTe opraHM3auMy coumanbHOM cdepbl, OHa
npefocTaBNAETCA OpraHM3aTopy OMpoca noJjydatenei ycayr COOTBETCTBYHOLIMM YNOJAHOMOYEHHbIM
denepanbHbiM OpPraHOM WCNONHUTENbHOM BAACTW, OpraHamMu MCMNOMHUTENbHOW BAAcTU Cyb6bEKTOB
Poccuiickoit depepaunn, opraHamm MeCTHOrO CaMoynpasBAeHUA B COOTBETCTBUWN C rocyAapCTBEHHOM U
BEAOMCTBEHHOW CTaTUCTMYECKOM OTYETHOCTLIO (MTOrOBbIE MU NpeaBapuTeNbHble AaHHbIe).

4. PekomeHayemblin 06bemM BbIODOPOYHOM COBOKYMHOCTM pecnoHAeHToB cocTasnaeT 40% ot obbema
reHepasibHOM COBOKYMHOCTU, HO He 6onee 600 pecnoHAEHTOB B OZHOM OpraHM3aLuu.

5. BbianeHne M 0606LLeHME MHEHWA MoJslyyaTesiell yCIyr peKoMeHAyeTcs NpPoBOAUTL B rof,
NpoBeAeHUA HE3aBUCMMOW OLEHKM KayecTBa MO aHKeTe A/ onpoca nojyyaTesieit ycayr o Kavectse
YC/IOBUIA OKasaHMA YCAyr opraHusauuamMM coumanbHol coepbl (Oanee - AHKeTa). PekomeHayemblit
obpaseu, AHKeTbl NPeAYCMOTPEH NPUIOKEHNEM K MeToauKe.

B AHKeTy MOryT BHOCUTbCA MU3MEHEHUSA, HAMNPaB/ieHHble Ha KOHKPEeTU3aumio 1 (Man) gononHeHne
paHee chopMyNMPOBaHHbIX BONPOCOB, HEObXxoanMble Ans obecneyeHnn JOCTUNKEHNA LLe/I BbIABAEHWA U
0606LLeHNA MHEHMA NoyYaTeNeln yCayr.

6. BblfiBNieHME MHEHMA nojaydyaTenen ycayr nNpoBOAUTCA B COOTBETCTBMM C TMOKasaTensimu,
XapaKTepUsyloLWMMN 0bLLMEe KPUTEPUM OLEHKU KayecTBa YC/IOBUI OKasaHMA YCAyr opraHv3aumsamu
coumanbHoli cdepbl, YTBEPKAEHHbIMM HOPMATUBHbIMM MPaABOBbLIMW  aKTaMW  YMOJIHOMOYEHHbIX
desepanbHbIX OPraHOB MCNONHUTENIbHOM BNACTU B YCTAHOBNEHHOM cdepe aesTenbHOCTM <1>, NopaaoK
pacyeTa KOTOpPbIX YCTaHOB/AEH NpuKasom MUHUCTepcTBa TpyAa M COUMANbHOM 3alumTbl Poccuiickol
depepaunn ot 31 masa 2018 r. N 344H "O6 yTBepaeHUM EgMHOro nopagKa pacyeTa noKasaTenei,
XapaKTepUsyoLmMX o0bLne KpUTEPUN OLEHKU KauecTBa YCI0BUIA OKa3aHMA yCIyr opraHusauusamu B chepe
KY/IbTYpbl, OXpaHbl 340p0BbA, 06pPaA30BaHWUA, COLMANBHOIO OOCAYKMBAHUA U  deaepanbHbIMU
YUYPEKAEHUAMU  MEANKO-COLMANbHOWM 3KCnepTM3bl" (3apeructpupoBaH MUHUCTEPCTBOM  HOCTULMK
Poccuitckolt epepaumm 11 oktabps 2018 r., pernctpaumnoHHbiii N 52409).

<1> Mpukas MuHucTepcTBa KyabTypbl Poccuiickon deaepaumm ot 27 anpens 2018 r. N 599 "06
YTBEPXKAEHUN NOKA3aTENEN, XapaKTEPU3YIOLWMX 0bLMe KPUTEPUN OLEHKM KayecTBa YCN0BMIA OKasaHuA
YCNYr OpraHM3aumMamMm KyabTypbl (3apernctpuposaH MuHMCTepcTBOM tocTMLmMK Poccuinickon ®epepaumm
18 masn 2018 r., peructpaumoHHbii N 51132); npukaz MuHUCTepCcTBa 34paBoOXpaHeHUs PoccuiicKol
depepaunn ot 4 maa 2018 r. N 201H "O6 yTBeEp!KAEHUM MOKa3aTeNen, xapakrepusyowmnx obuime
KPUTEPUMN OLLEHKM KayecTBa YC/MIOBUIM OKA3aHWUA YCAYr MeAUUMHCKMMMU OPraHU3aumamM, B OTHOLLIEHUU
KOTOPbIX NMPOBOAUTCA HE3aBMCUMMAs OUEeHKa" (3aperncTpmpoBaH MUHUCTEPCTBOM OCTMLMU PoccuitcKom
depnepaunn 23 mas 2018 r., peructpaumoHHblit N 51156); npukas MuHuUcTepcTBa 06pa3oBaHMA N HayKK
Poccuitckoit dPepepaumm ot 5 pgekabpa 2014 r. N 1547 "O6 yTBep)KAeHUM NOKasaTtenew,
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XapaKTepusyLwmx obume KpUTepmum oLeHKN KavyecTBa 06pa3oBaTeibHOW AeATEeNbHOCTM OpraHM3aLmi,
ocywecTsasAOWMX 0bpasoBaTesibHyl0 AeATeNbHOCTL" (3aperncTpupoBaH MUHUCTEPCTBOM  HOCTULMK
Poccuitckoit degepauunn 2 despans 2015 r., peructpaumoHHbii N 35837); nprkas MUHUCTEpPCTBA TpyAa
M coumanbHol 3awmTbl Poccuitickoit Pepepaumm ot 23 maa 2018 r. N 317H "O6 yTBEprKAEHUU
nokasaTenen, XapakTepusylowmux obLiMe KPUTEPUM OLLEHKM KayecTBa YCNOBMMA OKasaHWA yCayr
OpraHM3auMAMK COLMANBHOIO 0O6CNYKMBaHUA U defepanbHbIMU YUPEKAEHUAMU MeANKO-COLMANbHOM
aKkcnepTusbl" (3apernctpmpoBaH MuHUCTepcTBOM tocTULMK Poccuiickoit ®eaepauum 14 mions 2018 r.,
pernctpaunoHHbiii N 51346).

7. YpoBNeTBOPEHHOCTb MOAy4YaTeNel YyCAyr YCAOBMAMM OKa3aHUMA YCAYyr OpraHu3aumamu
coumanbHoM coepbl onpeaenserca Nno MNOM0XKUTENbHbIM OTBETaM PEeCcnoHAEHTOB Ha Bonpocbl 06
YA0BNETBOPEHHOCTU YC/IOBUSAMM OKa3aHMA YCAyr, coaepKalineca B AHKeTe.

8. Mo ntoram 0606LLEeHMA AaHHbIX, NOJYYEHHbIX B XO04e Onpoca noayyatenein ycnyr, GopmupytoTtca
NpeaoXeHNA NO YyNYyYLEHUIO KayecTBa YC/I0BUIA OKa3aHMA YCAYT NO KaXKA0M OpraHn3aLmm coumanbHoM
cdepbl, B OTHOLLEHNM KOTOPOWN NPOBOAUTCA HE3AaBUCMMAsA OLLEHKA KayecTBsa.

Mpunoxkenune

K MeToauKe BbiaBAEHUA 1 0606 eHUSA
MHEHUA rpaXkaaH o KayecTse
YC/IOBWUI1 OKa3aHMA ycayr
opraHusaumamm B chepe KynbTypbl,
OXpaHbl 340p0BbA, 06pa30BaHMS,
coumanbHoro obcnyxmeaHma

n peaepanbHbIMU yupexaeHUAMN
MeLMKO-COLMaNbHOM 3KCNePTU3bI,
YTBEPKAEHHOM NPUKa3oM
MwuHTpyaa Poccum

oT 30 okTAb6ps 2018 r. N 675H

PekomeHayemblit obpasel,

AHKeTa
ANA onpoca nosyyatenen ycnyr o KayecTse yCI0BUI OKasaHumA
YCAyr opraH13aumamm coumanbHoi coepbl

YBayKaemblii y4acTHMK onpocal

Onpoc NpoBOAMTCA B LENAX BbIABAEHUA MHEHMA FpaxgaH O KayecTBe YC/OBUI OKasaHuA ycayr
OpraHM3aLMAMM COLMaNbHOM chepbl (LUKOAbI, TeaTpbl, My3eu, KyIbTyPHO-A0CYroBble LeHTPbl, 60AbHULLbI,
NONUKANHWUKW, OPraHn3aumMm coumanbHOro o6CayKnBaHua, AeTckue cagpl, 610pP0 MeAMKO-CoLMaNbHOM
3KCMepPTM3bl U NPOYME OpraHn3aumm).

I'IomanyMCTa, OTBETbTE HA BOMNPOCblI QaAHKETHI. Bawe MmHeHve no3BoAUT YAy4qlwunTb paﬁoTy
opraHM3au,m71 cou,maanoﬁ Cd)epbl M NOBbICUTb Ka4eCTBO OKa3aHMA yCcnyr HaceseHuto.

Onpoc NpoBoAUTCA aHOHMMHO. Baliun pamunumsa, MMs, 0TY4ECTBO, KOHTAKTHble TenedoHbl yKasbiBaTb
Heoba3aTenbHo.

KOHd)MAeHumaﬂbHOCTb BbICKa3aHHOro Bamum MHeHMA O KayecTse ycnosmﬁ OKasaHuAa ycnyr
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OpraHMn3aLMAMM coumanbHol cdepbl rapaHTUpyeTcs.

1. Mpu noceleHnn opraHnsaumnm obpawanmncs am Bol K MHGOPMaLMK o ee AeATeNbHOCTU, Pa3MeLLLEHHOW
Ha MHGOPMALMOHHBIX CTEHAAX B NOMELLEHMAX OpraHU3aumn?

Ha
HeT (nepexoa K Bonpocy 3)

2. YooBneTBopeHbl N Bbl OTKPLITOCTbIO, MOJIHOTOM M AOCTYMHOCTbIO MHPOPMaLUM O AeATeNbHOCTU
opraHuM3auunu, pasmeLleHHON Ha MHPOPMALMOHHbIX CTEHAAX B MOMELLEHUM OpraHM3aummn?

Ha
Het

3. Monb3oBanncb AN Bbl opuUMaNbHbIM CalTOM OpraHMsaumun, Ytobbl NoNyYnTb MHPOPMaALMUIO O ee
AeaTenbHoCTH?

[a
HeT (nepexog Kk Bonpocy 5)

4. YpoBnetBopeHbl X Bbl OTKPLITOCTbIO, MOJHOTOM M AOCTYNHOCTbIO MHPOPMALMU O AEeATEeNbHOCTU
OpraHuM3aumm, pasmelLeHHol Ha ee odULMANbHOM caliTe B UHPOPMALMOHHO-TENEKOMMYHMKALMOHHOM
cetn "NHTepHet"?

[a
Het

5. CBoeBpeMeHHO i1 Bam 6blna npegoctaBneHa yciyra B opraHvsaLuu, B Kotopyto Bbl obpaTuauncs (B
COOTBETCTBUM CO BPEMEHEM 3aMnCK Ha NPUEM K CNeLManmcTy (KOHCYyNbTauuMIo), C 4aTOW rocnuTanmsaumm
(AmMarHocTMyeckoro uccnegoBaHWA), CO CPOKAMW, YCTaHOB/IEHHbIMM WMHAMBWAYANAbHOW MPOrPamMmoi
npegocTaBAEHMA COLMANbHbIX YCAYT, U Npoyee)? <1>

<1> Ons nonyyaTenen ycnyr opraHnsaLmin B cpepe oxpaHbl 340p0BbA, COLMANbHOIO 06CNyKMBAHUA
n deaepanbHbIX yUpeRaeHUn MenKo-CoLUManbHOM IKCNepTM3bI.

[Ja (ycnyra npefioctasieHa CBOEBPEMEHHO WM paHee YCTaHOBNEHHOrO CPOKa)
HeT (ycnyra npenocTtaBneHa c onosgaHuem)

6. YaoBnetBopeHbl M Bbl KOMGOPTHOCTLIO YCAOBUIA NPEAOCTAaBAEHNA YCAYr B OpraHM3auuu (Haauuune
KOMbOPTHOWM 30HbI OTAbIXA (0XKMAAHMA); HANNYME N MOHATHOCTb HABUraLMM B MOMELLEHMM OPraHU3aLNm;
Ha/nuMe M [OCTYNHOCTb MUTbEBOM BOAbl B MOMELLEHWMM OpraHM3auMu; Haauume M AOCTYNHOCTb
CaHUTAPHO-TUTMEHNYECKMX MOMELLEHNI B OpraHM3aumMm; yA0BAETBOPUTEIbHOE CaHUTApHOE COCTOsHME
NMOMELLEHNI OpraHM3aumKn; TPaAHCNOPTHAA AOCTYNHOCTb OpraHuM3auMu (Hanuume o06LLECTBEHHOMO
TpaHcnopTa, NAapKOBKM); AOCTYMHOCTb 3anNUCK Ha nosydeHune ycayrm (no tenedoHy, Ha oduuManbHOM
caiiTe opraHusauuu, nocpeacTsom EQMHOro noprana rocyAapCTBEHHbIX M MyHUUMNAAbHBIX YCAYT, NPU
JINYHOM MOCELLEHMUN B PErUCTPATYPE UK Y CMELMANINCTA OPraHM3aLMK) U MPOYMNe YCNOBUSA)?

[a

Het



7. Umeete nu Bbl (Mam nnuo, npeactaBuTesnieM KOToporo Bbl siBAseTecb) YCTAaHOBJIEHHYIO rpynny
WHBANNAHOCTU?

Ha
HeT (nepexoa K Bonpocy 9)
8. YaoBneTBopeHbI M Bbl 4OCTYNHOCTbIO NPeA0CTaBAEHUA YCAYT A1 MHBAaANAO0B B OpraHU3aLumm?
Ja
Het

9. YpoBnetBopeHbl An Bbl A06POXKENATENbHOCTBIO W BEX/AMBOCTbIO PabOTHWMKOB OpraHuM3auum,
obecneunBaloLWmMX MEPBUYHbBIA KOHTAKT C noceTutenamum u uHdopmuposaHue o6 ycayrax npu
HernocpeacTBEHHOM 06paleHnn B opraHusaumio (paboTHUKM perucTpaTypbl, CNPaBoOYHOM, NPUEMHOTO
oTAENEeHMA, KacCbl, NPUEMHON KOMUCCUUN U NPoYMe PAaBOTHUKM)?

[a
Het

10. YpoBnetBopeHbl M Bbl A406pOXKENATENbHOCTBIO U BEXK/IMBOCTbIO PAabOTHMKOB OpraHUsaumm,
obecneumBaloWNX HENOCPeACTBEHHOE OKasaHue YCayrM npu obpalieHuMM B OpraHusaumio (Bpaum,
coumanbHble PaboTHUKM, PAabBOTHUKK, OCYLLECTBAAIOWME IKCNEPTHO-PEABUNNTALMOHHYIO AMArHOCTUKY,
npenogasaTenu, TPEHEPbI, MHCTPYKTOPbI, 6UBMOTEKapH, IKCKYPCOBOAbI U NpoYne paboTHUKK)?

[a
Het

11. Nonb3oBanucb A1 Bbl KAKUMKU-TMBO ANCTAHLMOHHBIMKU CNOCOHaMM B3aMMOAENCTBUA C OpraHM3aLmeit
(TenedoH, aneKTpoHHaAA NouTa, 3/EKTPOHHbIN cepBuC (bopma ANA NOoAaYM 3NEKTPOHHOro obpalleHus
(*kanobbl, npeanoxKeHus), NoayvyeHMe KOHCy/NbTaUMM MO OKasbiBaeMbiM ycayram), pasgen "Yacro
3aZ.aBaemble BOMpPocChl", aHKeTa ANs Onpoca rpaxaaH Ha caite 1 npoune.)?

[a
HeT (nepexoa K Bonpocy 13)

12. YpoBnetBopeHbl A Bbl f06poKenaTesibHOCTbIO M BENK/IMBOCTbIO PAabOTHUKOB OPraHW3aumm, C
KOTOPbIMM B3aMMOZENCTBOBANN B AUCTaHLUMOHHOM ¢dopme (no TenedoHy, No 3NEKTPOHHOW nouTe, C
NMOMOLLIbIO 3/IEKTPOHHBIX CEPBUCOB (414 NOAAYM INEKTPOHHOTO obpalleHus (Kanobbl, NpeasoxeHns),
NoJIyYEHMA KOHCYNbTaLMM MO OKa3biBaEMbIM YCAyram) v B NPOUYUX ANCTAHLMUOHHBIX dopmax)?

[a
Het

13. F'oTOBbI /M Bbl pEKOMEHA,0BATL AAHHYHO OPraHM3aLMI0 POACTBEHHUKAM M 3HAKOMbIM (MM MOTIU Bbl
Bbl ee peKoMeHA0BaTb, ecnu bbl 6bl1a BO3MOMKHOCTb BbIbOpa OpraHn3aumm)?

[a
Het

14. YposnetsopeHbl v Bbl 0OpraHM3auMoHHbIMM YCI0BUAMM NPeAOCTaBAeHUA yCayr (rpadunkom paboTbl
opraHuMsaumm (noapasfeneHuns, oTAeNbHbIX CMeunanmucTos, NepMoaMYHOCTbIO NPUXOA4a COLMAaNbHOMO



paboTHMKa Ha AOM U NPOYUE); HaBUraLMEN BHYTPM OpraHmM3aumnm (Hanmume MHPopMaLMOHHbIX Tabanyek,
yKasaTenew, curHasnbHbix Tabno, nHbomaTtoB 1 npoyee)?

Ha
Het
15. YpoBneTBopeHbl M Bbl B LLEIOM YCIOBUAMM OKa3aHMA YCAYT B OpraHn3aummn?
Ja
Het

16. Baww npeanoKeHus No yayylweH1Io YCA0BUIM OKasaHuMs yCayr B A@aHHOM opraHusaumu:

CooblumnTe, NoXKanyiicta, HeKOTopble cBeaeHUA o cebe:
17. Baw non
MycKom
HeHckuin
18. Baw Bo3pacT (ykarkuTe ckonbKko Bam nosiHbIX NeT)
Bnarogapum Bac 3a yyactue B onpoce!

3anonHaeTcA OPraHn3aTopom onpoca Nan aHKeTepom.

1. HasBaHWe HaceNeHHOro NyHKTa, B KOTOPOM NPOBeAeH onpoc (Hanuwure)

2. MNonHoe Ha3BaHMe OpraHn3aLMm counanbHOM chepbl, B KOTOPOIM NPOBEAEH ONPOC NoyyYaTenem ycnyr
(HanuwwuTe)




